
 
 
 

PROBLEM RESOLUTION FORM 
PARTS / REPAIRS / REMAKES / WARRANTY 

 
 
Date: 

 
Dealer: 

Name: P.O./SideMark: 
Order No. Order Date: 

 
 

Product:      AllView      ShutterSMART       WoodCore      Woodland      Miramonte      Miramonte Premier 
Parts:     48 hrs      48 hrs       72 hrs      72 hrs      72 hrs      96 hrs 
Remakes: 
BD=Bus. Days 

      5 BD        5 BD       10 BD      10 BD      10 BD      Will Vary 

 
Line No.  Size:  Color:  
Line No.  Size:  Color:  
Line No.  Size:  Color:  
Line No.  Size:  Color:  
Line No.  Size:  Color:  
 
Problem with Shutter: (Describe) If Damaged where is the Damage Located on Shutter? 

 
How did Damage Occur? 

 
  What is needed to Correct Problem? 

 

 

 

 

 

ShutterSMART, a division of US Polymers Inc. 1057 S. Vail Ave. Montebello, CA 90640 Ph: 800-737-4569 | Fax: 323-727-6891 | shuttercs@uspolymersinc.com 
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